
 

 
 

  

 

Release Notes 
 

Optisoft.NET v1.2.23107.1 18th April 2023 
 
Issues 
 

Patients Recall 
• Addressed an issue that could cause the scroll bars on the document preview screen to not 

function correctly 
• Addressed an issue that may cause the contacts on the main Patient screen to be hidden 

when returning from one of the maintenance screens 
• Resolved an issue relating to a user’s security settings that could result in new documents 

printed from the preview screen not being saved correctly to the patient record 
• Addressed an issue that could cause an error when attempting to pin a note on the Notes tab 
• Resolved an issue that could result in the Cash an eGOS tabs remaining highlighted in red 

after changing patient 
• Addressed an issue that prevented email templates from correctly merging patient details 

when sent manually 

Appointments 
• Resolved an error that was caused by the automated tracking notes when the Diary name 

had & in it 
• Addressed an issue that was causing the automatic tracking notes to appear on the 

summary pop-up 

Clinical Records 
• Addressed an error that could occur when starting a new visit without having first selected a 

patient 

Cash 
• Resolved an issue that resulted in formatting characters being visible on the Till Reconciliation 

screen when a product’s supplier had & in its name 
• Corrected the alignment on the A4 invoice size receipt 
• Addressed an issue with the Correction Wizard that prevented a user from accessing the 

Reason and Confirmation tab without having first visited the Adjustment tab(s) first 
• Addressed an issue with the of email addresses on the confirmation dialog not matching the 

order of preference on the patient record 
• Resolved an issue that could result in the selected dispense being loaded into a cash 

transaction when the Find Dispense dialog is cancelled or closed 
• Addressed an issue when attempting to Full Undo a transaction on which Change had been 

returned using the Correction Wizard 
• Addressed an issue that could result in the VAT figure not being displayed on the Item 

Selection tab in the Correction Wizard 
• Addressed an issue that could result in adjustments not being applied correctly when 

adjusting multiples of items 
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Spectacles 
• Addressed an issue that meant that suppliers with no products were being included in the 

Supplier dropdown within a dispense 
• Resolved an issue with the Lens Search results included deleted products 
• Addressed an issue that could result in the Lens Search results including all lenses regardless 

of the vision type specified on the dispense 
• Resolved an issue in the Lens Search results whereby lenses without a type specified were not 

correctly grouped at the bottom of the list 
• Addressed an issue that required a software restart before newly created statuses are 

available 

Contact Lenses 
• Addressed an issue that could cause an error when selecting a product from the Lens Search 

results 
• Added the Patient Analysis Code button to the toolbar for consistency with the Spectacles 

module 
• Changed the order of the tollbar buttons for consistency with the Spectacles module 
• Addressed an issue that required a software restart before newly created statuses are 

available 
 

EGOS 
• Addressed an issue that may lead to the software incorrectly appending Other to a patient’s 

name on page 3 of the GOS3 when the patient’s title has been deleted from the list of 
available titles 

• Resolved an issue with the Patient/Carer name field on page 5 of the GOS3 not correctly 
clearing when the option is deselected 

 
Templates 

• Resolved an issue with missing Product merge codes for the CL Prescription 
• Addressed an issue that allowed a user to create email templates with the same name 
• Addressed an issue that could attempt to create duplicate document templates using the 

recently added Copy and Convert feature 

 
Data Generator 

• Resolved an error that could occur when two or more queries had been created and saved 
• Addressed an issue that prevented the user from quickly changing module whilst in the Data 

Generator 

Maintenance / System Wide 
• Addressed a visual bug with the Accounting Method drop-down on the Settings screen 
• Addressed an issue that retained access to a deselected branch for a user if that branch had 

previously been set as their default 



 

 
 

  

 

Release Notes 
• Resolved an issue that 

meant that the Lock and Log Off buttons were not available across all of the modules 

 

Changes 
 
Patients Recall 

• Added a context menu to the New button on the Rx screen to prompt for prescription type 
• Made a change to disable the Surgery Search button until a patient record is in a saveable 

state 
• Added a function to quickly copy basic patient contact information to the clipboard 
• Added a record of submissions processed through the PCSE Portal injection integration to the 

patient screen 

Clinical Records 
• Made a change to allow a user to add multiple options to a line when completing a page on a 

visit by holding the CTRL button when clicking the option buttons 

Spectacles 
• Made a change to the Lens Search screen to display ‘No Material’ when no material has been 

specified on the product 

Templates 
• Added a Latest Notes merge code to the list of available Patient merge codes 
• Made a change to allow CTRL + A to select all text within a document 

Reports 
• Made a change to the Cash Payment, Sale and VAT reports to retain the selected Level as the 

user’s preference for future reports 

Maintenance / System Wide 
• Updated maintenance icons throughout the software to make them unique and clarify their 

purpose 


