
 

 
 

  

 

Release Notes 
 

Optisoft.NET v1.2.22339.3 5th Dec 2022 
 
Issues 
 
Patients Recall 

 Resolved an issue that could cause the tabs on the Patient screen to not update correctly 
when changing patients. 

 Addressed an issue that could cause mobile phone numbers validations outside of the UK 
and Eire not highlighting issues with entered data. 

Appointments 
 Addressed an issue that could result in an error message when opening an Event in the 

Appointment diary. 
 Addressed an issue that meant that the options on the right click menu of a selected 

appointment were not correctly passing the patient details through to the appropriate 
module. 

 Addressed slow loading of saved appointments from the appointment diary. 

Clinical Records 
 Addressed an issue that could cause slow loading of the previous visit notes in the Activity 

pane. 

Stock 
 Addressed an issue that could cause the Stock module to load slowly. 

EGOS 
 Resolved and issue that could result in an error message when the status of submissions was 

changed on the main EGOS screen. 

Templates 
 Resolved an error message that was being displayed when editing cash receipt templates. 
 Resolved an issue that was preventing the user creating a copy of receipt templates. 
 Addressed an issue that prevented the Merge Codes button on the tollbar activating when 

opening a template to edit using the right click menu. 
 Resolved an issue with adding a new blank line to email templates. 
 Addressed an issue when adding images to emails or email headers and footers that meant 

that the image was not being correctly relocated to be used in sent emails. 
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Changes 
 
Patients Recall 

 Made a change to add a column to display dispense notes on the Spectacles tab. 
 Made a change so that the Previous System user created by the data transfer was not 

showing in the list of Messenger users. 

EGOS 
 Made a change to the GOS 1 patient eligibility label to bring it in line with the recent change to 

the PCSE portal wording. 

Reports 
 Added the patient’s reference number to the Appointment Schedule report. 


