
 

 
 

  

 

Release Notes 
 

Optisoft.NET v1.2.22312.3 9th Nov 2022 
 
Issues 
 
Patients Recall 

• Addressed an issue that could cause an error message after applying a sort order on the 
eGOS tab on a patient’s record. 

• Addressed an issue that could mean that the previous patient’s history tabs are displayed 
after changing the patient without saving changes made to the previous patient. 

• Resolved an issue where printing a dispense document from the right-click menu on the 
patient’s Spectacles tab was prompting for a prescription rather than using the prescription 
details saved to the dispense. 

• Addressed an issue where the list of Recalls available to a patient was not updating to reflect 
contact method changes until after the patient is saved. 

• Resolved an issue that meant that the Appointment tab could be displayed on the Activity 
pane without the module being licenced. 

Email / SMS 
• Addressed an issue that could lead to not being able to reply to email’s received from certain 

mail providers or devices. 
• Addressed an issue that could lead to the incorrect file being attached if that file is in use or 

locked by the system. 

Appointments 
• Resolved an issue that meant that the first appointment status validated as Booked was not 

being used as the default if a previous status with that validation had been deleted. 
• Addressed an issue where the Family button was not being displayed correctly to allow for 3rd 

and subsequent family members to have appointments booked. 
• Made changes to improve the speed of creating and saving appointments in the appointment 

diary. 

Clinical Records 
• Addressed an issue that allowed the user to change the Staff or Visit name on the visit screen 

which could cause it to become invalid and preventing it from saving correctly. 
• Resolved an error message that could occur if the user enters the Visit Maintenance screen 

from the Visit screen and then uses the Back button to return to the Visit. 

Cash 
• Addressed an issue that could result in the Adjustment Maintenance screen being inaccessible 

after completing a transaction. 
• Resolved an issue with the on screen keyboard remaining visible under certain circumstances. 
• Addressed an issue with the Payment Category Maintenance not saving changes correctly. 
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Spectacles 
• Resolved an issue with the tab order on the Prescription tab. 
• Resolved an issue where printing a dispense document from the right-click menu on the main 

Spectacles screen was prompting for a prescription rather than using the prescription details 
saved to the dispense. 

• Addressed an issue with contact lens dispensing advice being displayed on the Clinical 
Records tab on a spectacles dispense. 

Contact Lenses 
• Resolved an issue with the tab order on the Prescription tab. 
• Addressed an issue where the dispensing advice notes are not being displayed on the Clinical 

Records tab with Contact Lenses. 

EGOS 
• Addressed an issue where the incorrect branch’s organisation code could be recorded on a 

submission in a multi-practice database. 
• Addressed an issue with GOS3 where the incorrect voucher could be being automatically 

selected for bifocal and varifocal submissions. 
• Resolved an issue with the submission list not automatically refreshing if the user changes 

branch on multi-practice databases. 
• Made changes to correct the options available on the right-click menu when multiple 

submissions are selected. 

Templates 
• Addressed an issue with merge codes in headers and footers not previewing correctly. 

Reports 
• Addressed an issue with the Stock Level report with the Age being incorrectly calculated. 
• Resolved an issue with the Day Sheet report which meant that a blank page could be inserted 

after each page. 
• Addressed an issue with appointment movement tracking notes being displayed on the 

Schedule Report. 

Maintenance / System Wide 
• Addressed an issue that could cause Optisoft.Net to be slow to launch, especially at hosted 

sites. 
• Resolved a problem where minimizing the Activity pane could cause an issue on starting the 

software. 
• Made a change to the way that the software communicates with the SMS supplier to resolve 

slow logon and branch swapping. 
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Changes 
 
Patients Recall 

• Made a change to prompt the user that a recall is no longer valid after removing a contact 
method that said recall relies on. 

• Removed the System Admin and Previous System users from the ToDo user list to reduce 
confusion as they should not be used by the end user. 

Appointments 
• Added a new First Appointment button to the toolbar to change the display to show the first 

available appointment slot. 
• Made a change so that the tracking notes for moved appointments do not trigger the new 

note indicator on an appointment in the diary. 

Clinical Records 
• Made a change to prevent the user from attempting to add a note to a prescription before 

the prescription has valid data entered into it. 
• Added traceability to track change history to drawings attached to Clinical Records visits. 

EGOS 
• Made a change to ensure that the multi-select checkbox remains in a fixed position on the 

main list screen. 
• Added a progress bar to indicate that eGOS submission in process when submitting multi 

forms. 

Data Generator 
• Data Generator has been completely re-written. 

Reports 
• Added Payment Validations totals to the Patient Transaction report. 

Maintenance / System Wide 
• Restored the colour coding on the Appointments tab on the Activity pane. 
• Removed the EERS placeholder from the module buttons. 

 


