
 

 

 

Release Notes 
 

Optisoft.NET v1.2.22035.2 7th February 2022 
 

Issues 
 

Patients Recall 
 Addressed an issue with the patient’s name being displayed incorrectly. 
 Addressed an issue that could mean that multiple entries for the same patient were being 

displayed in the Run list for an historical recall. 
 Resolved an issue where the ToDo list was not immediately updating if the user is changed by 

logging in from the lock screen. 
 Creating a ToDo from a template now correctly assigns the User selections. 
 Addressed an issue with the sort order on the Visit Selection dialog when printing documents 

with Clinical Records merge codes in. 

Clinical Records 
 Addressed an issue when tabbing from the Cyl field skipping over the Axis field. 
 Resolved an issue with the keypad size scaling incorrectly when swapping through Pages. 
 Resolved an issue that was incorrectly copying all notes from a pathway into a single page’s 

notes. 

Cash 
 Addressed an issue with Till Reconciliation that was incorrectly only displaying transaction for 

the active user. 

Spectacles 
 Addressed an issue with Lens Extras not being copied correctly when clicking the Copy 

Dispense button. 
 Addressed an issue with the price name not displaying on the multi-price selection dialog. 

Contact Lenses 
 Deleted dispenses will no longer show up in the list of dispenses in the Contact Lens module. 
 New dispenses will no longer save if the size and/or option are not specified if the selected 

lens has a size and/or option associated with it. 
 Addressed an issue that was preventing the price of free-typed items in a dispense from 

being saved correctly. 
 Resolved an issue where returning from a print preview in a dispense was going to the list of 

dispenses rather than the dispense. 
 Addressed an issue when there are multiple products with similar names preventing details 

from propagating correctly. 
 The prescription dropdown box will now correctly be disabled in line with the equivalent drop 

down in Spectacles module. 
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EGOS 
 Resolved an issue with the GOS3 where the near sphere value was being submitted to the 

PCSE system rather than the Add value. 
 Addressed an issue with the ‘Select All’ option in Batch Signing. 

Templates 
 Addressed an issue with the Cash receipt template not being displayed in the list of templates. 
 Addressed an issue where deleted Contact Types were being included in the list of merge 

fields when creating a document. 

Maintenance / System Wide 
 Addressed an issue when copying a User was not correctly copying all the security selections 

for the select branch. 
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Changes 
 

Patients Recall 
 Made a change to disabled the Activity Pane when the Active Patient list is disabled to prevent 

the user from inadvertently changing the patient. 
 Pressing New on the Contact Lens tab will start a new contact lens dispense rather than 

taking the user to the Contact Lens module. 
 Added a new tab to display any GOS submissions for a patient that have been submitted 

through the full EGOS integration module. 
 Double clicking on an existing dispense on the Contact Lenses tab will load the dispense for 

editing/viewing. 
 Added a Surgery Search button to allow easier selection of GP practices. 

Email / SMS 
 Changed the name of the ‘Active’ status to ‘Queued’ for clarity. 
 Added a coloured highlight to the queue list boxes to indicate the items’ current status. 

Appointments 
 Notifications can no longer be assigned when a patient does not have a valid processing 

method for each step of the notification. 
 A confirmation dialog will now be displayed when attempting to book an appointment for a 

staff member that is not scheduled in to the selected appointment slot. 

Clinical Records 
 Made a change to, when in a visit, no longer restrict the list of drawings to that particular visit. 
 Changed the order of tabs in Contact Lens dispensing to mirror those in the Spectacles 

module for consistency. 
 Keyboard shortcuts have been added to Clinical Records to change the page  

o (Ctrl + > or Ctrl + (Right Arrow) for next page) 
o (Ctrl + < or Ctrl + (Left Arrow) for previous page) 

 Creating or editing a Drawing will automatically save the Visit. 

Cash 
 Added a popup to display the patient details when the user hovers over the patient’s name on 

the Cash screen. 

Spectacles 
 Made a change to prevent the Voucher value being editable once a dispense has been 

Confirmed. 
 Made changes to improve performance of dispensing, especially for dispenses that have 

already been confirmed. 
 Made a change to SDC to allow calculations to be worked out from percentages. 
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Contact Lenses 
 For a new dispense, if the selected prescription has a product associated with it these will be 

automatically selected on the Dispense tab. 

Stock 
 Made a change to prevent duplicate items for the same Supplier. 

EGOS 
 Voucher prices for the GOS3 now updated automatically. 
 Added validation to EGOS statuses. 

Reports 
 Made a change to the Day Sheet report to display the name of the patient against any 

Deposit amounts shown on the report. 
 Made a change to the Stock Take report to group transactions by product, model and option. 

Maintenance / System Wide 
 Made a change to the Notes screens so that selecting a preprepared note from the dropdown 

appends to the open note rather than replacing it. 
 Made a change so that selecting an existing note whilst entering a new note will now 

automatically save the new note. 
 Ribbon menu has been updated to work correctly with Windows 11’s new visual style. 
 On the Print Preview screen, the user can now rename the document that will be saved to the 

patient’s document tab before printing. 

 


