
 

 

 

Release Notes 
 

Optisoft.NET v 1.2.21329.1 26th November 2021 
 

Issues 
 

Patients Recall 
 Corrected a problem with the Import button in Patient Documents enabling incorrectly. 
 Addressed an issue with the tab order on the Contact Lens prescription screen. 
 Resolved a problem where the user couldn’t remove an alarm from a ToDo. 
 Resolved an issue that caused an error message if the user printed a document with Clinical 

Records merge codes in for a patient with no Clinical Records visits. 

Appointments 
 Resolved and issue where the diary was not being displayed for a newly added staff member. 
 Addressed an issue where the appointment history on the booking screen was showing the 

active patient’s appointment history not the patient the appointment was booked for. 
 Corrected an issue where the active patient’s details were being merge when printing an 

appointment from the right click menu rather than the booked patient. 

Cash 
 Corrected an issue where the Email Receipt button was active when a patient did not have an 

email address their record. 
 Corrected an issue where a receipt could be emailed to the previously selected patient. 
 Addressed an issue that caused an error which prevented the user from applying adjustments 

to transactions. 

Spectacles 
 Addressed an issue that could cause the supplier to removed from the Sundries on a dispense. 
 Corrected a rounding issue with Adjustments. 
 Resolved an issue with the BVD field incorrectly displaying in red when a valid value is entered 

in it. 

Stock 
 Addressed an issue where the transaction lists across a product were inconsistent after a 

stock take adjustment had been applied. 

Full EGOS 
 Addressed an issue with the Parent/Carer address details not being saved correctly. 
 Resolved an issue with the submissions list not refreshing after changing branches. 
 Addressed an issue where the list of performers was including non-optometrists. 

Templates 
 Addressed an issue where the filter checkboxes were not correctly hiding or displaying Email 

and SMS templates. 
 Addressed an issue with the Branch selection checkboxes not functioning correctly. 
 Addressed an issue where the user could not create new Types for ToDos and use them 

immediately. 
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Reports 

 Addressed an issue where the Sales report was not following the same product naming 
format as the other cash reports. 

Maintenance / System Wide 
 Resolved a problem where the Save button would not activate on the Security Maintenance 

screen when removing a security option from a user. 
 Addressed an issue within Security Maintenance where when adding a new branch to a user it 

did not save the change correctly. 
 Resolved an issue that caused an error when attempting to set up the Optisoft.Net Backup 

utility for the first time after a new installation. 
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Changes 
 

Patients Recall 
 Added the ability to specify a page range when printing documents. 
 Added the ability to ‘pin’ a note on the Notes tab. 
 The Standard Type will automatically be selected on the document selection dialog when 

printing a document in the Patient module. 
 Made a change to prevent the auto-lock feature from locking Optisoft whilst it is processing a 

recall run. 

Appointments 
 FNA will now show slots that begin within practice hours but end outside of them. 

Clinical Records 
 Added the PDs and Prisms to the Clinical Records printout. 
 Added a popup to prompt the user to End Visit on a clinical records visit. 
 Can now specify Low, Medium or High as Add values. 
 Added the ability to create GOS submissions directly from within the Clinical Records visit. 
 Documents are no longer available only on the visit they were imported to. 
 The Previous boxes will now show the most recent version of that particular page regardless 

of whether the immediately previous visit contained that page within its pathways. 
 Visits will now automatically unlock after one calendar day to allow other users access to 

them. 

Spectacles 
 The Adjustments button is now active on the ‘Sundries, Fees & Vouchers’ tab in a dispense. 
 Added Prism to the product Group to allow Prism as an Extra type. 
 Added the option to copy a dispense with or without any adjustments from the original 

dispense. 

Full EGOS 
 Introduced the ability to batch sign submissions. 
 Removed the Confirm button from the signature boxes on all pages of the GOS submissions. 
 Added extra filtering options to the submission list screen. 

Maintenance / System Wide 
 The settings screen in the Patient module has been redesigned to make better it easier to 

understand and allow space for new settings. 

 


